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General Contact 

Bank Accounts  

Do you need a bank account? 
 

Yes. The monthly Universal Credit 
payment will be made directly into your 
bank, building society. or Post Office 
account. 
 

If you do not already have a bank account 
you will have to set one up. We can help 
and advise you on how to do this. 

Getting online  

Universal Credit is set up to be the first 
‘digital by default’ benefit and you will be 
able to apply for and monitor your claim 
online. 
 

You can start your claim and get more 
information about Universal credit at 
gov.uk/universal-credit 
 

Your jobcentre can provide access to the 
internet or tell you about local places 
where you can access the internet for 
free. 
 

If you cannot claim online, face to face 
and telephone support will be available. 

How will the 
changes affect 
you? 

Do you need financial help? 

 

BCHA can assist you with... 

Budgeting 

Banking 

Benefits 

Bills 

Please call us today 

If you feel that we may be of service, then 
please do not hesitate to contact our 

Financial Inclusion Officer. 
 

Jeanette Morgan 
Financial Inclusion Officer 

 

Tel: 01202 410585 
E-mail: JeanetteMorgan@bcha.org.uk 

Benefits 



Universal Credit 

How will the 
changes affect 
you? 

Monthly Payments Rent Payments 

What is Universal Credit? 
 

Universal Credit aims to make the welfare 
system simpler by replacing six benefits and 
tax credits with a single monthly payment. 
 

Universal Credit is replacing: 
 

 Housing Benefit 
 Income Support 
 Income-based Job Seekers Allowance 
 Income-related Employment and Support 
 Allowance 
 Child Tax Credits 
 Working Tax Credits 
 

Universal Credit will be paid monthly in 
arrears and directly into your bank, building 
society or Post Office account. 
 

The housing element of Universal Credit will 
be paid direct to you and not onto your rent 
account. So you will have to start paying the 
full rent every month. 
 

Universal Credit can top up your earnings so 
you should always be better off when you 
earn more at work. The old systems created 
a benefits trap, with some benefits being cut 
completely when your income increased. 
 

Combining these benefits into Universal 
Credit means that claimants will not have to 
tell multiple agencies about any changes. 
 

You can find out more about Universal Credit 
at gov.uk/universal-credit 

Why is it paid monthly? 
 

Most people in work receiving a monthly 
salary have to pay the rent and budget their 
income over the month. 
 

Paying your Universal Credit monthly will help 
you to start budgeting effectively and prepare 
you for moving into work. 
 

Managing your household bills on a monthly 
basis can also save you money by taking 
advantage of discounts offered by companies 
for monthly Direct Debits i.e. telephone, gas 
and electric suppliers. 
 

Some people will find it difficult moving from 
their existing weekly or fortnightly benefit 
payments to a payment monthly in arrears. 
 

You can, however, request an advance on 
your first month’s payment, which is then 
recovered from your future monthly payments. 
 

Getting an advance may help you to manage 
the first month, when all the regular benefit 
payments will stop for 5 to 6 weeks, especially 
anyone moved onto Universal Credit in 
December, just before Christmas. 
 

If you need help with an advance payment of 
Universal Credit, please contact the Work 
Coach at your local Job Centre. 

 
Jeanette Morgan 

Financial Inclusion Officer 
Tel: 01202 410585 

E-mail: JeanetteMorgan@bcha.org.uk 

How will I pay the rent? 
 

Your Universal Credit payment will include 
a housing element that is currently paid by 
Housing Benefit direct onto your rent account. 
 

This means that your Universal Credit is not 
just for food and living expenses, you will also 
have to start paying the full rent direct onto 
your rent account every month. 
 

Housing Benefit is paid every week onto your 
rent account, but Universal Credit will be paid 
direct to you monthly in arrears. So your rent 
account will go into arrears while you wait 
for your first payment. 
 

It is essential that you keep in touch with us 
about your claim, we can then avoid taking 
action because of these arrears. Ideally, you 
should set up a monthly Direct Debit or 
Standing Order to pay the rent as soon as you 
receive your Universal Credit. 
 

You will also need to pay a little extra every 
month to move your account into advance 
payment as required by the tenancy 
agreement. 
 

If you get an advance on your Universal 
Credit you should use some of this payment 
towards the rent. 
 

If you already have rent arrears or would find 
it difficult to manage your finances, we can 
apply to the DWP for direct payment of the 
rent from your Universal Credit. 

 


